WALTER SUMAJIT [¢]:

Computer & Information Systems Manager | IT Operations Leader | Cloud & ERP Specialist
? Remote (Global) FT | Hybrid (West Palm Beach, FL, USA) || Full Time | Contract | Part Time (Consulting) y
&) watts@itsokay.us | §,+1 (716) 800 1036 | (561) 693 7265 | ¢& https://www.linkedin.com/in/waltersumaijit/ E

PROFESSIONAL SUMMARY

Results-driven Computer & Information Systems Manager with 20+ years of experience leading enterprise IT operations,
cloud infrastructure, ERP implementations, cybersecurity, and digital transformation initiatives. Proven success managing
cross-functional teams, modernizing legacy systems, and delivering secure, scalable technology solutions that improve
uptime, reduce costs, and drive business growth. Strong blend of strategic leadership and hands-on technical expertise.

CORE COMPETENCIES

IT Operations Management ¢ Infrastructure & Cloud Architecture « ERP Implementation  Systems Integration «
Cybersecurity & Compliance « SDLC (Agile/Waterfall) « Data Migration « Disaster Recovery ¢ IT Governance ¢ Vendor
Management ¢ Budget Planning * Risk Management * Business Process Optimization « Stakeholder Leadership

TECHNICAL ENVIRONMENT

AWS ¢ GCP - Linux/VPS « Windows * Databases (SQL/NoSQL) « ERP/CRM Platforms « Networking ¢ Security Controls ¢
Backup/DR ¢ APIs « Automation * Analytics/Bl Tools

PROFESSIONAL EXPERIENCE

Chief Operating Officer | IT Operations & Security Lead
GOITSOKAY Corporation — Florida, USA | 2020—Present

Direct enterprise IT strategy, cloud infrastructure, and cybersecurity programs
Lead 10-20+ ICT staff across systems, applications, and operations
Implement Linux VPS/cloud ERP environments achieving 99.9%+ uptime
Strengthened security posture, reducing vulnerabilities/incidents by ~40%
Modernized platforms and automation improving operational efficiency by ~30%
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Global Web Store Administrator | Systems Integration Manager
P3 International Corporation — New York, USA | 2012—Present
e Manage global B2B/B2C eCommerce and backend enterprise systems
e Migrated manual/spreadsheet workflows to ERP automation, cutting processing time by 50%+
e Integrated databases and APIs improving data accuracy by ~35%
e Increased performance and stability, reducing downtime by ~30%

ICT Project Manager | Business Process Analyst

Bravo 8 Technologies — Philippines | 2006—2011
e Led 10+ IT/ERP/network projects using full SDLC lifecycle
e Managed requirements, budgets, timelines, and vendor coordination
e Delivered process improvements lowering recurring issues by ~25%
e Enhanced reporting and analytics for executive decision-making

Sr. Manager, MIS | Assistant Vice President

RD Corporation — Philippines | 2001-2007

Built corporate MIS department serving multi-subsidiary, multi-site operations
Directed ERP, data centers, email systems, and Asia-wide networks

Implemented IT governance, security, and DR strategies improving business continuity
Standardized infrastructure reducing system disruptions by ~30%

EDUCATION & CERTIFICATIONS

MIT — Professional Education in Digital Transformation

MBA — HRIS & Financial Management

BS — Computer Information Systems

Certified Professional Security (CSP) | High Availability & Disaster Recovery Training
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