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? Remote (Global) FT | Hybrid (West Palm Beach, FL, USA) || Full Time | Contract | Part Time (Consulting)
& watts@itsokay.us | §,+1 (716) 800 1036 | (561) 693 7265 | (& https://www.linkedin.com/in/waltersumajit/

PROFESSIONAL SUMMARY

Strategic Web Architecture and Digital Transformation leader with 20+ years of experience designing scalable, secure,
and high-performance web platforms, ERP-integrated systems, and global eCommerce infrastructures. Expert in UI/UX,
cloud architecture, cybersecurity, and full-stack development. Proven record leading cross-functional teams and delivering
modern, mobile-first, SEO-optimized solutions that increase conversions, improve reliability, and reduce operational costs.

CORE COMPETENCIES

Web Architecture « UI/UX & Responsive Design * Systems Integration * Cloud Infrastructure (AWS/Azure/Linux VPS) ¢
ERP & OMS Integration « eCommerce Platforms (B2B/B2C) » Cybersecurity & Compliance *+ SDLC (Agile/DevOps) « SEO
& Performance Optimization * APl & Database Design ¢ Digital Transformation ¢ Stakeholder Leadership

TECHNICAL STACK

HTMLS5 « CSS3 « JavaScript (React/Angular/Vue) « Python « SQL
REST APIs « Git « Figma/Adobe XD - Linux ¢ Cloud Hosting * Security Testing (OWASP/Nessus)
ERP Systems ¢ Analytics/BI « Performance Optimization Tools

PROFESSIONAL EXPERIENCE

Chief Operating Officer | Web & Cloud Architecture Lead | eCommerce Technology Head
GOITSOKAY Corporation — Florida, USA | 2020—Present
e Architect enterprise web platforms, ERP web apps, and Linux VPS/cloud infrastructure
Lead 10-20+ engineers/designers/admins across development, UX, and security
Spearheaded Al-enabled digital transformation improving engagement and automation
Achieved 99.9%+ uptime and improved page performance and reliability by ~30%
Implemented cybersecurity controls reducing vulnerabilities by ~40%
Optimized UI/UX and conversion funnels increasing customer actions/sales by ~20-35%

Global Web Store Administrator | Digital Transformation & Systems Integrator
P3 International Corporation — New York, USA | 2012—Present

Manage global B2B/B2C eCommerce ecosystem supporting thousands of daily users

Migrated manual/spreadsheet workflows to ERP automation, reducing processing time 50%+
Integrated OMS, databases, and APIs improving data accuracy ~35%

Enhanced SEO and performance optimization increasing traffic and conversions

Strengthened platform stability, reducing downtime ~30%

ICT Project Manager | Business Process Analyst

Bravo 8 Technologies — Philippines | 2006—2011
e Delivered 10+ web, ERP, and infrastructure projects using Agile/SDLC
e Led requirements, UX improvements, and system integrations
e Improved operational efficiency and reporting across departments

Sr. Manager, MIS | Assistant Vice President

RD Corporation — Philippines | 2001-2007
e Built corporate IT/MIS department and enterprise web/network systems
e Managed ERP, email, and data centers supporting multi-site operations
e Established governance, security, and disaster recovery frameworks

EDUCATION

MIT — Professional Education in Digital Transformation
MBA — HRIS & Financial Management

BS — Computer Information Systems

Computer Electronics Engineering Technology
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